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Instructor Guidance and Support 
 

 
Videos 

 
How ALEKS works - Click here 
 
An introduction to ALEKS - Click here 
 
How to navigate your ALEKS account - Click here 
 
Addition videos - Click here 

• Getting started 

• Class management tools 

• Reports and Gradebook 

• Assignments and assessments 
 

 
Guides 

 
Quick Start Guide - PDF 

Reference Guide - PDF 

Teaching with ALEKS - Online or PDF 
 
ALEKS Instructor’s Manual – Online or PDF 
 

 

 
How to pair your Blackboard LMS with ALEKS - PDF 

 
Support 

 
James Nicholas - Strategic Implementation Consultant 
james.nicholas@mheducation.com 
 
Shahed Ahmed - Head of Implementation 
shahed.ahmed@mheducation.com 
 
ALEKS Support - Click here 
 
Platform Status Checker - Click here 
 

 

https://youtu.be/-1Q4jRbpODQ
https://youtu.be/GwWLopOPUq4
https://youtu.be/R4ScjjVF2VY
https://www.aleks.com/highered/training_center
https://www.aleks.com/highered/math/New_IM_HE_Math_Quick_Start_Guide.pdf
https://www.aleks.com/highered/New_Instructor_Module_for_HE.pdf
https://www.aleks.com/user_guides/teaching-highedmath
https://www.aleks.com/manual/pdf/teaching-highedmath.pdf
https://www.aleks.com/user_guides/educators-highedmath
https://www.aleks.com/manual/pdf/educators-highedmath.pdf
https://s3.amazonaws.com/ecommerce-prod.mheducation.com/unitas/highered/platforms/access/getting-started-how-to-pair-your-blackboard-lms-with-aleks.pdf
mailto:james.nicholas@mheducation.com
mailto:shahed.ahmed@mheducation.com
https://mhedu.force.com/aleks/s/alekscontactsupport
http://status.mheducation.com/

