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Instructions and Procedures AR UNIVER T

Student Housing and Residential Life Department

Qatar University's Student Housing and Residential Life Department provides a distinguished living environment for its resident students. We
have developed the following instructions and procedures to create a safe residential community that promotes personal development and

academic

success. Resident Students should adhere to the instructions and procedures listed below, as well as to the university's policies,

procedures, traditions, and rules:
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10.

11.
12.

13.
14.

15.
16.

17.

18.

19.
20.

21,
22,
23.

24,
25.

Respect and uphold the highest moral standards of conduct, as well as cultural traditions and customs of the Qatari community.
Adhere to the appropriate dress code in all common areas such as, reception areas, dining hall, etc.

It is prohibited to take photos inside or around student housing buildings.
It is not permitted to dry clothes on balconies; dryers are located on each floor.
Maintain the cleanliness of your room and common areas. Decorations that may mark, deface, and damage the interior and exterior

of the room are prohibited.

Perishable food, beverages, and flammable materials should not be stored in the rooms.

Resident Students are not allowed to move or rearrange furniture in their rooms. It is not also permitted to move furniture from
common areas or other rooms into rooms, and vice versa. Please do not leave any furniture on the balconies of Student Housing.
Alcohol is prohibited in student housing and the surrounding areas. Possession, consumption, or showing signs of intoxication are all
banned. Using, selling, or distributing illegal drugs or non-prescribed medications will not be tolerated. Possession of any drug
paraphernalia is prohibited.

It is prohibited to smoke or burn tobacco products (Shisha) or other similar products in and around student housing buildings.
Candles incense (Bakhoor) or other devices with an open flame are not permitted in student housing. Evidence of smoking includes,
but is not limited to, ashes, cigarette butts, towels under doors, odors, covering of smoke detectors, etc., and may be considered when
determining a violation of the smoking policy.

Open coil cooking appliances or grills are not permitted.

Follow proper safety and hygiene procedures when cooking in the kitchen, including monitoring all cooking activities and not
leaving the kitchen until the cooking process is complete.

Pets are not permitted in Student Housing premises.

Resident Students are not allowed to access student housing roofs, or any other areas deemed unsafe by QU such as electricity rooms,
etc.

Sports activities are not allowed in the student housing, except for the gym.

Respect for other students by reducing the noise level and immediately ending any activity that causes disruption, especially during
exam periods.

Tampering with fire alarms and firefighting equipment is prohibited, such as intentionally setting off false fire alarms,
using/tampering with fire equipment without authorization, failing to evacuate a building whenever a fire alarm goes off, setting
fires, and using fireworks.

Keys to student rooms are the responsibility of resident students. In addition, copying keys outside of the student housing is strictly
forbidden to prevent damage to the master key. If the room key is lost or damaged, please notify staff immediately.

The student housing buildings may not be accessed from any other entrance than the main entrance.

During an emergency or under exceptional circumstances, resident students are expected to attend meetings and awareness programs
offered by staff.

Resident Students are advised to sleep in their rooms at night.

It is not permitted for resident students to change their assigned rooms without prior approval from the staff.

The privilege of living in student housing maybe revoked if the resident student is absent from housing for 15 consecutive days or
intermittent days without prior approval from staff.

When traveling, you must notify the staff before you depart student housing.

Resident Students are financially responsible for replacing and repairing damaged furniture in their rooms.
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Student Housing and Residential Life department is not responsible for loss or damage of personal belongings. It is advisable not to
bring valuable items to campus.

Student Housing and Residential Life reserves the right to enter a student's room at any time if deemed necessary. The Student
Housing staff, along with the Health and Safety staff, will conduct regular "wellness and safety" checks.

Resident students are responsible for the cleanliness and upkeep of their rooms, and the Student Housing Specialist reserves the right
to inspect rooms periodically. It is considered a violation of Health and Safety if the room is not clean (excessive trash, dirty kitchen
or bathroom areas, etc.). The resident students will be given 48 hours to clean the room. In the event that the second inspection fails,
resident students will face disciplinary action.

Roommates must respect each other's rights and responsibilities. In the event of a dispute, students will be required to attend a
conflict resolution session with student housing staff. If a dispute arises, we cannot guarantee that all requests for room changes will
be granted. If it is proven that a resident student initiated issues that would force their roommates to move to another room in order to
have a single room, the resident student will be subject to a disciplinary action.

Resident students are prohibited from committing any act that might endanger their lives or the lives of others.

Resident Students are expected to comply with reasonable requests from Student Housing staff or other university staff members. A
failure to comply would include, but is not limited to, refusing to open a room door, failing to produce identification, giving false or
misleading information, seeking help for medical or physiological issues, and failing to comply with disciplinary sanctions.
Resident students will be liable for any violation of the instructions and procedures of the student housing and will be subject to
appropriate disciplinary action.

The Student Housing fee is calculated based on the check-in date to Student Housing until the end of the semester. Resident students
are not entitled to request amendment, deletion, or reduction of housing fees during residency if they leave or travel or are on
vacation, as the student's room has been reserved until the end of the semester.

Students living in Student Housing are required to obtain a university vehicle permit (Maraheb) or any other permit requested or
used for by the Student Housing and Residential Life Department.

Please do not take food, plates, and utensils and eat food outside the dining hall. It is forbidden to throw or leave any food outside
the Student Housing (car parking area and the vicinity of the buildings.)

The Student Housing and Residential Life Department has to approve all gatherings, events, incitements, or publication of
information or photography in or around Student Housing or on social media. Noncompliance may lead to disciplinary actions.
Please submit maintenance requests to the Residential Specialists only. Do not contact any other party directly.

Resident students are expected to check out and vacate their rooms if they withdraw from the university. The room must be vacated
within 72 hours following the last final exam (at the end of the spring semester) unless you register for summer semester courses.
Failure to comply with the check-out procedure may result in an additional daily charges. All personal belongings must be packed
and removed, as well as the room key returned. Resident students who do not return their keys will be charged for the cost of key
replacement. Student Housing and Residential Life reserves the right to dispose of student belongings if they fail to remove them
from their rooms.

Graduating International Resident Students on Scholarship may remain in student housing for 72 hours following the issue of their
graduation affidavit. Upon non-compliance after the expiration of the mentioned period, the student is subject to additional daily fees
based upon the length of their stay, at their own expense and not at the scholarship expense.

Graduating International Resident Students fee-paying may remain in student housing for 72 hours following the issue of their
graduation affidavit. Upon non-compliance after the e expiration of the mentioned period, the student is subject to additional daily
fees based upon the length of his stay, at his own expense.

Adhere to the specified visiting hours. Visitors are only permitted to sit in designated areas and are not permitted to walk around or
use the student housing facilities. All visitors must register at the front desk and present a valid official identification card to the
security staff. Visitors are not allowed to stay overnight in Student Housing.

A student’s residency is renewed annually for a maximum of five additional renewals (six years in total). Student Housing and
Residential Life reserves the right to deny housing to students who fail to follow the instructions and procedures governing student
housing and those whose residence eligibility exceeds six years.

The University reserves the right to close student housing buildings or portions of them to carry out maintenance, cleaning,
remodeling, health and safety reasons, or for any other reason.

The Student Housing and Residential Life Department reserves the right to move students to other rooms for a variety of reasons
such as room consolidation (only one student in a double room), maintenance, safety or health concerns, violations of housing
regulations, etc.

The sale of goods or services within student housing facilities is strictly prohibited.

It is not allowed to distribute or post flyers without prior approval from staff.

Resident students are responsible for their own personal care, including personal hygiene, mental and physical health, as well as
personal needs associated with special needs. Resident Students who are unable to maintain their well-being may be asked to leave
student housing.

Resident Students must follow verbal and/or written instructions from student housing staff. The failure to comply will result in
disciplinary action.

It is not allowed to stay off campus overnight during the weekdays. In case of emergency, you can obtain a permission from staff.
Male resident students should return to student housing before 12:00 a.m. (Hours of return are subject to change if deemed

necessary.)



51.

52.
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Female resident students should return to student housing before 11:00 p.m. (Hours of return are subject to change if deemed

necessary.)

Resident Students are required to refrain from walking through buildings, places, or roads that are off-limits to them.

Resident students should inform the staff before leaving the building if planning to stay off-campus overnight. Calling to ask

permission after leaving the building is inadmissible.

Obtain permission from the staff beforehand if an urgent need arises to arrive at the student housing after 11:00 p.m.

Female resident students should comply with the following:

0 Upon leaving and returning to the student housing, sign out and then sign back with on-call Residential Specialist.

0 Abide by the exit permission granted by the guardian (free or restricted.)

0 You are required to report to the main office each night between 9:00 p.m. until 11:00 p.m. to complete the nightly attendance
check.

0 When traveling, you should provide the staff with travel dates and guardian’s travel authorization form.



