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1. Student Interface
1.1. Dashboard Overview: The dashboard is divided into three sections:

» Student Grades: Displays a list of the student's grades for a chosen term.

» Student Grades Statistics: Presents statistics on the number of courses
with specific grade letters.

= Final Grade Appeal Applications: Lists all submitted final grade appeal
applications for the selected term.
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1.2. My Services Menu
1.2.1. Applying for Final Grade Appeal: To apply for a final grade appeal,
students must complete the following fields:

= Term: Displays only terms with an open calendar.

= Course: Shows a list of courses registered for the selected term.

= Current Grade: Indicates the final grade for the chosen course.

= Comment: Students are required to provide a justification for their
appeal.

» Expected Grade: Students must select the grade they expect to take.

Upon clicking the “Save” button, a confirmation email will be sent to the
student, and a notification email will be sent to the instructor.
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1.2.2. Viewing Application Status: This feature allows students to track the
status of their appeal requests. In cases where an appeal is rejected by the
instructor or department head, students have the option to re-apply.
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Clicking the "Re-Apply" button on the table triggers a pop-up window for
resubmitting the appeal to the next authority in the workflow, with an option
to update the justification. Upon clicking "Re-Apply," a notification email is
sent to the department head or assistant dean.
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