
CLUSTERMARKET Booking System – Step by Step Guide 

 

1 User Registration 
 

1.1 Kindly send an email to H.Lab@qu.edu.qa requesting access to the QU Health 
Research Labs account on Clustermarket. 

 

1.2 You will then receive an invitation email.  
 

 
 

 Click on the Join QU Health Research Labs on Clustermarket link. 

 
 

 

 

 

 

 

 

mailto:H.Lab@qu.edu.qa


1.3 Fill in the Sign Up details and use your QU email address. 

 

1.4  Click on the blue Sign Up button 
 

 

 

 

 

 



2 Booking Equipment (Internal Users) 
 

2.1 Click on Lab Dashboard in the left sidebar. If the left sidebar is not visible click on 
the                     icon located on the top left side of the window. 
 
      

 
 



2.2 Click on equipment name in the first column of the calendar, a new page 
Equipment - Details will appear 

 

2.3 Click and drag in the calendar to schedule time 
 

2.4 Scroll down, select optional add-ons in the cost breakdown (currently not required) 
and write an optional note providing more details if necessary. You can add notes 
before, during and after the booking to inform the lab about malfunctions or other 
events that are directly related to the booking session 

 

2.5 Click on the available projects to allocate the booking costs to funding code(s) if 
applicable (currently not available) 

 

2.6 Click the Book equipment/Request equipment button 
 

If the booking calendar is completely greyed out please contact the admin or instructor to 
get access. 

Currently, all equipment booking requests are automatically accepted if there is an empty 
slot.  

 

3 Requesting an Internal Service (including RA and Lab Tech Support) 
 

3.1 Click on Services in the left sidebar. If the left sidebar is not visible click on the                       
icon located on the top left side of the window. 

 

3.2 Select Overview from the services submenu. A list of all provided services will appear 
 

3.3 Click on the service you are interested in. A service detail page will appear (for RA and 
Lab Tech Support Services, you can also find attached their CV and a list of the 
laboratory techniques that are experienced in). In case you are requesting RA or Lab 
Tech support, kindly download and fill the QU Health - Service Request Form 
V1.00.pdf   form, located in the related documents section 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

3.4 Click the blue Request a quote button 
 

 

3.5 Kindly provide more details in the message section if necessary. In case you are 
requesting RA or Lab Tech support, you must upload the QU Health - Service Request 
Form V1.00.pdf form along with your request. Then click the send request button. 
 

 

 



 

3.6 Your request will be then reviewed by the appropriate committee and you will soon 
receive an email with their decision. 

 

3.7 The current status of all your requests can be also viewed by clicking on My orders 
in the left sidebar 
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