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FAQ

1. Is there staplers option in the printer?

Yes, there is but you must choose it from the properties in the Word, Power point and PDF files.
2. Canlsend prints from Home?

Print jobs should be sent within the QU network

3. How can | send files for printing?
Send the file from any PC/laptop in the university within the QU network instructions on how to
use the service and then visit any of the locations to collect your prints.

4. What is the service charge?
Price list is clear in details for the self-service, and the fees are calculated at the end of each
month on Banner

5. Where can | pay the fee after printing?
Treasury in the activities buildings or by e-Payment. the fees are imposing monthly. For any issue
related to the imposed fees, please contact us on: SASS@qu.edu.ga

6. How long the files will be reserved in the photocopying machine?
Files will be reserved for 24 hours in the printer and after that it’ll be deleted.

7. Dol have to install the link on my laptop, PC every time | send a print job?
It is required only one time.

8. What if for any circumstances, the paper has jammed in the photocopying machines?
Wait until it is fixed by our technician, because otherwise the papers will be printed/copied and
the file will be deleted

9. Canluse my friend’s laptop to print files?
No, because the file which you will send to print will go to your friends account

10. Can | print PDF files?
Yes, almost all PDF files are printable. (Just in some cases it’s not possible)

11. Isent a colored file, and it printed out B/W. what'’s the problem?
You have to change printer preferences before you send a file to print
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12. Can | print from MAC computer?
Yes, you can by following the settings in web page of the self-service photocopying.
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