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Student Complaints

Employee and Faculty Member Guide

1. Go to mybanner, click Enter Secure Area and enter your QUID and
password.

Enter Secure Area
Apply for Admission
View Class Schedule QU 1D
View Course Catalog password:
RELEASE: 8.5.2

Click Here for Help with Login?

2. Go to QU Services tab then Complaint System.

Personal Information Faculty and Advisor Services m

Search| || Go |

QU Services

Student Employment Services
| Student Complaint System |

3. To apply for a complaint, please click on Submit a Complaint.

[rersonal Information Faculty and Advisor Services m

Fearch

Submit a Complaint 552 Jo el |

Check Complaint Status 520 dla a0t
Complaint Re-appeal L2 32z

Review and Update Student Complaint



http://mybanner.qu.edu.qa/PROD/twbkwbis.P_GenMenu?name=homepage

4. Select the current term.

|Registration Term

Please select the appropriate semester.

[Gelect a Term: g5 2012 E

Submit

5. Please read the Student Complaints Policies prior filling in all required
information, and then press Next Step. At any time, you can go back by

clicking Return to Previous.

IStucém Compiaint System
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occurred, the full name(s) and contact information of the person{s) involved and the name(s)
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|Jser Personal Information

[Student 1D:

[Student Name:

Student Mobile:

Enter the correct mobile
Jif your mobile number is incorrect, please provide us with the nght number
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Next Step >>>
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6. Please identify against whom your complaint is:
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7. Please fill in a detailed form, and click Submit Application.

** Please note that the complaint must be submitted within ten business days from
the date of the incident.

romplaint Information * * 538 Jualis
ndividual involved g3y sl 2 Y Please enter
Date of incident <l ¢ 5, 25 =2 | 23/0272012 date format dd/mm/yyyy[m‘;;;::_
|ocation of incident «ulal g 5, 254
(max 1000 Character)

Describe your complaint in detail *
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8. The page below illustrates the details of the complaint to give you a final
opportunity to amend the details, you should tick the term and policies box, as
shown, and then click Submit Application.

[IComplaint Details and Confirmation * gl sl y el

IStudent ID: l:] Student Name: |

Student Mobile: 1 Complaint Type: Academic
IComplaint Against: MNotSure Individual involved:

Date of incident : 24/03/2013 Location of incident : 1

[Complaint Details
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Submit Application




9. At this step, a complaint code will appear to use in further reference. You can
also attach any support documents by clicking on the link (Attach documents

by email). Once you submit your application, you will receive a confirmation
e-mail.

our complaint application has been submitted successfully,please keep the following complaint code:
for future reference
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10. To check your complaint status, please go to QU Services, and then click
Complaint System to Check Complaint Status. A generated report will indicate

the complaint code, type, against whom, individual involved, status of the
complaint and the date of the incident as shown:

** An email will be sent, once the compliant status is changed.

Complaint History in term: Fall 2012

Complaint Code Complaint Type Complaint Against Complaint Individual Status Date
FNWF63108 Academic NotSure New 24-MAR-13
SEDH63108 NonAcademic Student

In Progress 02-FEB-12
INTX63108 NonAcademic Faculty New 20-FEB-12

11. Once the complaint status is closed, you have the right to re-appeal by
clicking Complaint System then Complaint Re-appeal.



12. Write your Complaint Code, click on Get Complaint Details.

tudent Complaint System
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Enter Complaint Code *
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Get Complaint Details >>>

Return to Previous
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13. Write your appeal details in the box as shown and click Save.

This complaint belongs to student 4f QRBTL Lols g pSA01 03

Student ID: | Student Name:

Student Mobile: I Student Telephone:

Student Email: @qu.edu.qa Student Status: Activg
Student College: Business and Economics Student Major: Mana
iComplaint details

Complaint Code Complaint Type Complaint Against Com|
PMNP46585 NonAcademic Transportation Services/Campus Parking
PMNP46585 NonAcademic Transportation Services/Campus Parking l:

[Administrator notes:

Enter your narative notes: ( veu wil be sbie to change yor notes as this complaint still open and not closed by administrator)

Save |
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14. To withdraw or delete a complaint, click the required complaint then click
Withdraw from Selected Complaint.

Complaint History in term: Fall 2013
Complaint Code Complaint Type . Date Wwithdrawal Complaints

Y40GLVQMDS Academic 01-FEB-13 <:

Wwithdraw from Selected Complaint |




15. The page below confirms the withdrawal, and the complaint status will be
deleted.

Withdrawal Complaints

Data has been submitt ... Your complaint has been withdrawn

Return to Previoys

Complaint History in term: Fall 2013 _
Complaint Code Complaint Type Complaint Date Withdrawal Complaints
Y40GLVQMDS Academic Faculty 01-FEB-13 Deleted




