Satisfaction of completers

The data for completer satisfaction was collected from graduates of 2017-18 who are currently employed

in education.
A. Advanced programs
1. Master in Special Education (MSPED)

Table 1 presents the results of the completer satisfaction survey of MSPED students. Out of the three
students who graduated in 2017-18, two completed and returned the survey.

Table 1. MSPED completer satisfaction

Items Means
1. Maintaining challenging expectations for individuals with disabilities to develop the highest 4
possible learning outcomes and quality of life potential in ways that respect their dignity, culture,
language, and background.
2. Maintaining a high level of professional competence and integrity and exercising professional 35
judgment to benefit individuals with disabilities and their families.
3. Promoting meaningful and inclusive participation of individuals with disabilities in their schools 3.5
and communities.
Practicing collegially with others who are providing services to individuals with disabilities. 35
Developing relationships with families based on mutual respect and actively involving families and 4
individuals with disabilities in educational decision-making.
6. Using evidence, instructional data, research and professional knowledge to inform practice. 35
7. Protecting and supporting the physical and psychological safety of individuals with disabilities. 4
8. Neither engaging in nor tolerating any practice that harms individuals with disabilities. 35
9. Practicing within the professional ethics and standards of the profession; upholding laws, 4
regulations, and policies that influence professional practice; and advocating improvements in
laws, regulations, and policies.
10. Advocating for professional conditions and resources that will improve learning outcomes of 35
individuals with disabilities.
11. Participating in the growth and dissemination of professional knowledge and skills. 3.5
12. Reflecting on, evaluating, and improving professional practice as an ongoing process 35
13. Integrating important aspects of education in Qatar into educational efforts. 4
14. Producing growth in student learning and a positive environment for students. 3.5
15. Using technology to improve students’ learning. 3.5
16. Collaborating effectively with educators, parents, and students. 4
17. Developing and implementing solutions to address the needs of the organization. 4
18. Using research and scholarship in educational efforts. 3.5
19. Contributing to positive change in the organization. 3.5




The mean responses for all survey items range between 3.5 and 4 pointing to a high satisfaction with the
program. This result is confirmed by the respondents’ answers to open ended questions listed below.

Table 2. MSPED completer responses to open-ended questions

Questions

Completer 1

Completer 2

In what areas did you think
you were best prepared?

I think 1 was best prepared in many
areas such as the assessment,
collaboration with families of children
with disabilities, inclusive procedures,
instruction modification, and
designing scientific researches.

Maintaining challenging expectations
for individuals with disabilities to
develop the highest possible learning
outcomes and quality of life potential
in ways that respect their dignity,
culture, language, and background
Developing relationships with families
based on mutual respect and actively
involving families and individuals with
disabilities in educational decision-
making

Developing and implementing
solutions to address the needs of the
organization.

In what areas do you think
you could have received more
instruction?

I think I need to receive more
instruction in some areas such as
methods of teaching, learn with mild-
moderate disabilities, literacy
assessment and remediation.

I would increase the duration of the
practical training, and go to the centers
of the disabled and see the process of
teaching with them before starting
internship.

If you have any other
comments that you would
like to share, please do so
here.

First, | want to thank you for your big
efforts with us as students in Qatar
University especially in the field of
special education. Then, | suggest
adding some areas such as focusing on
the psychological side of children
with disabilities in which we can
assess and deal with them.

No answer

Responses to open-ended questions show that MSPED completers believe that they were well prepared in
several areas such as developing relationships with families based on mutual respect and actively
involving families and individuals with disabilities in educational decision-making, developing and
implementing solutions to address the needs of the organization, assessment and designing scientific
research. Nevertheless, one respondent thinks that the program did not provide her with adequate/enough
instruction in methods of teaching, learning with mild-moderate disabilities, literacy assessment and
remediation. The second respondents think that she needed a longer internship and observation of
instruction before starting internship. One respondent suggesting some ares in the program such as
focusing on the psychological side of children with disabilities in order to be able to be able to assess and

deal with them.




2. Master in Curriculum, instruction and Assessment (MCIA)

Table 3 presents the results of MCIA completer responses to the survey. Out of 8 completers, three
responded to the survey. The return rate was 37.5 %. Means for all items ranged between 3 and 4. The
results seem to point to the completer high satisfaction with the program and their preparation for their
future jobs.

Table 3. MCIA completer satisfaction

Items Means
1. Using key strategies for integrating technology into content areas. 3.3
2. Employing a range of instructional strategies that reflect best practice 3
3. Applying instructional design principles to the design of instructional materials 3
4. Designing lessons and educational environments that foster high expectations for all students 3
5. Modifying instruction in response to data and reflection 3
6. Planning effective instruction 3.3
7. Applying curriculum theory to practice 3.5
8. Recognizing and appreciating diversity 3.7
9. Use multiple formative and summative assessments to evaluate student learning 3.5
10. Design and conduct educational research 4
11. Evaluate and apply educational research 4
12. Using data to make decisions 3.3
13. Recognizing the importance of using diverse educational resources, including technology. 3.3
14. Engaging in critical reflection of theory and professional practice. 3.3
15. Using appropriate methods for assessment of learning. 3
16. Using methods used for authentic assessment. 3
17. Appropriately aligning assessment and instructional objectives. 3
18. Using ethical principles of research 3.7
19. Using knowledge of the fundamental principles of evaluating educational programs 35
20. Using quantitative and qualitative instruments to collect data for the evaluation of educational 4
programs.
21. Evaluating issues and trends likely to emerge in the field of curriculum. 4
22. Using a variety of learning theories and curriculum practices 4




Table 4. MCIA completer responses to open-ended questions

Completer 1

Completer 2

Completer 3

From your
perspective,
what could we
do to improve
our

| _strongly recommend the
practical learning, instead of
giving students facts, numbers,
theoretical information

For example, for the curriculum,

Regarding curriculum, it would be

valuable to provide a chance for
designing a part of a curriculum

with specific criteria to evaluate it

as a project that might help to

- We need to add
more practical parts,
like creating
curriculum rather
than investigating

deleted from
the

the First Year of the Program
(not a real, long thesis), the

a course more or less valuable.

Curriculum, students can learn more through | conquer the theories by applying curriculum.
Instruction taking them to MOEHE to have | them. - We need to create
and a discussion and gain experience | The assessment program was rich | an assessment and
Assessment from staff who specialized for | but the instructor was not flexible | evaluate it rather than
Program? years in the curriculum sphere | enough to make the theoretical evaluate only.

and the same thing with the | background applicable for all

assessment and instruction subjects according to their

Or _inviting successful people | requirements.

from board (Guest Speaker) to

share their learning journey in

curriculum, instruction  or

assessment and what techniques

they followed and then they

have good consequences in the

field

By sitting with experienced and

professional people and sharing

their knowledge and skills,

students can learn more

effectively
Can you Add: Although some courses were not - Advanced research
suggest 1- SPSS Course as useful as other courses, each of | methods courses.
courses that 2- More Statistical Analysis them has its significance. Not to - SPSS more than one
should be Course forget to mention the instructors course
added to or 3- How to Write a Thesis from | role and teaching style that makes | - Assessment more

than one course.

Curriculum,
Instruction
and
Assessment
program that

Curriculum, idea is just to get used in the
Instruction procedures of writing thesis
and 4- Designing Your Own
Assessment Curriculum Related to Your
program of Region (this course can be
study? contusions for more than one
semester)
What do you How to analyze data Assessment course was rich but Curriculum &
consider to be one course is not enough to Assessment need to
the area of the conquer every aspect. be improving




most needs
improving?

What Form my experience, the one I don't have any suggestions right | No answer.
suggestions, if | who choose the supervisors for | now.
any, can you students’ thesis, should be very
make that selective. Why? Because not all
would help us | the doctors are willing to help
to improve the | and cooperate with students
program? Also, for the MOEHE approval,
I think the college should take
the responsibility of sending
and receiving that approval for
their students because what |
noticed when the students
themselves go there and ask for
the approval, they take more
time to reply to them comparing
when the college send an
official email the MOEHE will
respond faster. This is only for
the sake of the time

In response to the first question that asks what could be done to improve the MCIA program, the three
completers think that there is a need for more practical experience in designing a curriculum rather than
just providing theoretical information and analysis of curriculum.

In response to the second question that asks about courses that need to be added/deleted, respondents
suggest adding a statistical analysis course using SPSS, an advanced research methods course, another
course on assessment, and a course on how to write a thesis in the first semester of the program.
Suggestions for program improvement mainly related to the same points mentioned in responses to
guestion 2, namely adding course on assessment and data analysis. One respondent pointed to the need for
a careful selection of thesis supervisors who are helpful to candidates. Finally, a suggestion was made for
the college to be in charge of obtaining approval from the Ministry of Education for candidates to collect
data from schools.



3. Master of Education in Educational Leadership (MEDEL)

Table 5. MEDEDL completer satisfaction with the program

ltems

Means

1. Integrating technology into instruction 3.75
2. Utilizing theories to guide leadership 4
3. Conducting action research 4
4. Integrating technology into administration 395
5. Addressing professional development needs of faculty and staff 4
6. Planning effective instruction 4
7. Using current research to guide leadership decisions 4
8. Recognizing and appreciating diversity in the community 4
9. Practicing professional ethics 4
10. Conducting teacher observation and evaluations 3.75
11. Working effectively with parents 35
12. Using teams within the school to achieve school goals, vision and mission. 3.75
13. Working with diverse teachers and students 4
14. Using data to make decisions 4
15. Recognizing the importance of using diverse educational resources, including

technology. 4
16. Engaging in critical reflection of theory and professional practice. 4
17. Demonstrating professional conduct that models ethical behavior and integrity. 4
18. Initiating and leading others in achieving goals, vision and mission. 3.75
19. Demonstrating respect for diversity. 4
20. Collecting and using data to asses school and program effectiveness 4
21. Assessing curricular and instructional school programs 4
22. Collaborating with faculty and community members 4
23. Modeling principles of self-awareness and ethical behavior as related to their roles

within the school. 4




For the MEDEL program, four of ten completers in 2017-18 responded to the survey. The response rate
was 40%. Table 3 shows that the mean responses to the majority of the survey items range between 3.75
and 4. The responses indicate that the completers are highly satisfied with the program and believe it
well-prepared them for their future profession. Nevertheless, some of them think that some changes can
be made to improve the program as shown in the table below that states the respondents’ answers to open-

ended questions.

Table 6. MEDEL completer responses to open-ended questions

Completer 1

Completer 2

Completer 3

Completer
4

From your
perspective,
what could we
do to improve
our leadership
program?

1- To make the internship course
into two or three semesters.

2- To engage student into
collaborative research with other
colleagues or professors from
other departments.

3- To include students with
excellent grades into the group
that are specially honored at the
graduation ceremony like what
happens with the graduates of the
bachelor’s degree.

4- To cooperate wore with the
MOEHE either in the content of
the program or the different
activities within

5- To inform the MOEHE of the
best graduates to ensure the next
stream of leadership at schools

6- To include a PHD program to
make it easy for students to
complete their studies

7- To keep the program running at
English and Arabic together

8- For students whose requirements
are not apt to join the program,
they can study a diploma of one
year to enable them to join the
masters later. That is, their
masters will be for three years.

No answer

No answer

No answer

Can you
suggest courses
that should be
added to or
deleted from
the leadership
program of
study?

Leading change
Strategic planning

No answer

Update
courses such
as school
finance
course.

No answer




What do you The course of leadership studied at No answer No answer No answer
consider to be | the first semester of the first year
the area of the
leadership
program that
most needs
improving?
What I really liked it but if it is for two or | No answer Consider No answer
suggestions, if | three semesters , it will be more making the
any, can you useful. internship
make that over two
would help us semesters.
to improve the There is not
internship? enough time
to complete
all that is
needed,

The responses to open-ended questions show that 3 of 4 respondents think that the duration of the
internship should be increased to two or three semesters. Two respondents suggested adding courses such
as Leading change and Strategic Planning. Completer 1 also suggested some changes such as partnership
with the Ministry of Education to ensure recruitment of the program graduates. However, the suggestions
did relate to any improvements in the content or delivery of the program.



Qatar University (QU) Graduate Alumni Satisfaction Survey

Graduate (Masters Programs) completer satisfaction is also measured by QU Graduate Satisfaction survey
that is developed and administered by QU Alumni Office. The office also analyses the data and sends
results to all colleges at QU. The results of the survey serve as a benchmark. They serve as an indicator of
CED graduate completer satisfaction with CED programs. They also allow to compare the degree of CED
completer satisfaction with the degree of other QU colleges’ completer satisfaction.

The data presented in the Table 8 is collected through the Graduate Satisfaction Survey. The survey seeks
to measure graduate completers’ satisfaction with their studies at Qatar University, in their specific
programs. It is divided into seven sections. The most relevant sections to the purposes of the
Accreditation Annual Report are sections 4, 5 and 6 that measure completer satisfaction with the quality
of teaching and learning, research experience, and acquired academic knowledge, skills and abilities. The
survey was administered in Spring 2018 and it collected data from graduates of 2014-15, 2015-16 and
2016-17. The survey was sent to completers from different colleges, which allows to compare the degree
of satisfaction of CED completers and completers from other colleges at QU. Data about the population,
the number of respondents and the response rates from different colleges’ alumni are presented in the
Table 7 (Data is provided by QU Alumni office). The survey was sent to 81 completers from the College
of Education. The return rate was 31%.

Table 7. Population, Respondents and Response Rates of the QU Graduate Alumni satisfaction survey

Population, Respondents and Response Rates

Alalial) Jara g ¢y gaaienall g ¢ Au) yal) palina

Population Respondents Re;r:t):se
Al Al aaina Ogatiasal) At e
N % n % %
Total g el 863 100.0% 254 100.0% 29%
Gender il
Female &l 532 61.6% 173 68.1% 33%
Male ,sS3 331 38.4% 81 31.9% 24%
Nationality 4l
Non-Qatari ki e 566 65.6% 171 67.3% 30%
Qatari cpuki 297 34.4% 83 32.7% 28%
Student Level
ol ) (g sianal)
Diploma 4k 35 4.1% 10 3.9% 29%
Doctorate ol s 120 13.9% 35 13.8% 29%
Masters _sfiuale 708 82.0% 209 82.3% 30%
College &<
CAS aslall 5 ¥l 152 17.6% 55 21.7% 36%




CBE ¥l 55 )yl 127 14.7% 41 16.1% 32%
CED &l 81 9.4% 25 9.8% 31%
CENG 4l 258 29.9% 58 22.8% 22%
CHS daall o 5lal) 55 6.4% 19 7.5% 35%
Claw sl 81 9.4% 23 9.1% 28%
CPH iyl 19 2.2% 8 3.1% 42%
CSIS il 90 10.4% 25 9.8% 28%

The results of the survey are presented in Table 8. Items rated below 70% point to a lack of satisfaction.
The data indicates that, for the College of Education, the weighted average of responses to section 4
(Quality of Teaching and Learning), section 5 (Research Experience), and section 6 (Acquired Academic
Knowledge, skills and abilities) are 89.5%, 86.2%, and 89.6%, respectively. The weighted averages point
to a high satisfaction level of the graduates with the CED Masters programs, thus confirming the results
of the Completer survey administered by the College. In addition, a comparison of all colleges’ weighted
averages for those sections indicate that the averages for CED were the highest across all QU colleges.

Nevertheless, items 3.3 “I have been provided with sufficient information about the research project
required for graduation (i.e. project, thesis, dissertation)”; 3.4 “There is common research between
students and teaching staff”; and 3.7 “l am aware of research grants available to me as a student in Qatar
University”; 5.2 “Admission application fees are reasonable compared to other higher education
institutions in the region”; 5.4 “The marketing of graduate studies programs in QU is sufficient”; 5.6 “The
tuition fees for graduate studies courses are reasonable compared to similar programs in other higher
education institutions in the region”; 5.7 “I am aware of all services that are offered by the Office of
Graduate Studies™; 9.1 “The policies and procedures pertaining to tuition and fees”; 9.6 “Food services”;
and 9.8 “Parking” were rated below satisfactory level, means = 66.7%, 57.1%, 45.8%, 62.5%, 60.9%,
54.5%, 62.5% respectively. Those items relate to general policies applied and required by Qatar
University. The College Council of the College of Education addressed those items in a council meeting
and actions are taken to understand the reasons for student lack of satisfaction with those items (Table 9).

Table 8. QU Graduate satisfaction survey results

Graduate Student Satisfaction Survey Results 2017-18 by College

Subtotal Subtotal Subtotal Subtotal Subtotal  Subtotal = Subtotal

(agree) (agree) (agree) (agree) (agree) (agree) (agree)
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Sharia
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Part 1: Research
Productivity :Js¥) awdll
el L)

3.1 The Graduate
Orientation Day provided
sufficient information about
scientific research/ <l

O 488 Cilaglae a3y )
oalall Gaal)

59.6%

65.3%

68.6%

77.3%

46.2%

56.3%

61.9%

40.0%

50.0%

3.2 | received appropriate
guidance at the beginning
of my studies to select the
topic of my research
project/ 4 sl le Clias
DLEAY Ay Al A caulid)
ol Gl g g ge

52.8%

54.0%

54.1%

81.8%

48.1%

27.8%

69.6%

25.0%

43.5%

3.3 | have been provided
with sufficient information
about the research project
required for graduation (i.e.
project, thesis,
dissertation)/ x5 &

& 9 e lillale g 4318 e slany
A

57.3%

69.2%

52.5%

66.7%

50.0%

52.6%

60.9%

37.5%

54.5%

3.4 There is common
research between students
and teaching staff/ s s
A eliacl g Qlllall 48 jide
oull

67.0%

66.0%

78.1%

57.1%

80.8%

52.9%

56.5%

75.0%

44.4%

3.5 There are policies that
protect my right as a
student in the common
research/ aiss cilulis ellia
ol S 4, i) 3 aa
1S i) Ersa) )

77.5%

69.8%

76.9%

90.9%

74.5%

93.3%

72.7%

87.5%

76.5%

3.6 Research facilities at
Qatar University support
research productivity/ a3
e Al 1l
Afall daluy)

79.8%

76.5%

85.7%

95.7%

83.6%

84.2%

68.2%

75.0%

60.0%

3.7 | am aware of research
grants available to me as a
student in Qatar University/
(! B8 el Afianl) ially A )3 gl

e el S

46.3%

53.7%

48.7%

45.8%

51.9%

42.1%

38.1%

62.5%

14.3%

3.8 Research Methodology
course helped me in
writing my thesis or
graduation project/ (el
by dae) A Sl malia ) e
AN g 5 ke

75.4%

72.1%

71.9%

85.0%

68.1%

77.8%

82.6%

100.0%

78.9%

3.9 | am aware of the
importance of research
productivity, which
increases my chances of
better job opportunities.....
Lo Bali¥) dpaaly Ay o e U
dae pad Slo Jpanll Ada)
Juzail

89.7%

92.5%

76.9%

95.8%

92.9%

94.7%

100.0%

100.0%

70.0%

Weighted Average i giall
)

67.0%

68.8%

67.3%

77.4%

66.3%

64.4%

68.2%

66.7%

53.9%

Section 2: Graduate
Studies Policies adll
Ll cilaf ) cibiadsan 1 S

4.1 1 am aware of
graduate studies policies in

69.3%

61.5%

72.5%

88.0%

67.9%

83.3%

82.6%

37.5%

50.0%
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4.2 | can reach the
graduate studies policies
easily on the website/
b (M Jgasll 180y

3 SIY & sl 8 Llall il )
A sy

70.8%

60.0%

76.3%

91.7%

69.1%

68.8%

73.9%

66.7%

66.7%

4.3 Graduate studies
policies includes all issues
that are important for the
student/ <l all cilabus calad

Ul o ‘;_“\Sl @..'a\)aﬂ e Llad)

67.1%

61.7%

72.2%

83.3%

64.7%

84.6%

85.7%

28.6%

40.0%

4.4 Graduate studies
policies is written in a
simple language and
eligible to be understood/
Ay Ulad) il all el S
pedll ALl Aoy

78.9%

73.9%

87.9%

87.0%

73.5%

92.3%

85.0%

71.4%

66.7%

4.5 Graduate studies
policies are applied on
reality/ <l Gubi ot
Lilad Lladl bl all

73.6%

71.7%

71.0%

83.3%

69.4%

92.3%

85.7%

66.7%

55.6%

Weighted Average Juw sial)
g:u.u.'\.\\

71.8%

65.6%

75.8%

86.7%

68.8%

83.6%

82.4%

52.9%

55.6%

Section 3: Student
Affairs Qg &l audl)
Ul

5.1 The time period
between applying and
decision announcement is
t00 long Gl il (a5 il
las 4 ol il (Sle

52.7%

67.3%

35.0%

72.0%

41.8%

57.9%

56.5%

0.0%

65.2%

5.2 Admission application
fees are reasonable
compared to other higher
education institutions in the
region gl b @iVl o,
4 jlae ulie Wal) el all

ahidl 3 5 AY) claaally

53.1%

47.2%

75.6%

62.5%

57.4%

52.6%

47.8%

50.0%

9.5%

5.3 The information about
graduate programs
presented at the annual
Graduate Open Day is
sufficient Lo ) e sladll
S Llell il )all - giiall a5

61.1%

57.4%

63.6%

82.6%

60.4%

56.3%

63.6%

42.9%

50.0%

5.4 The marketing of
graduate studies programs
in QU is sufficient (s s

8 Aaliall Llad) bl )l el 5
CalS daalall

42.7%

37.7%

37.5%

60.9%

49.1%

50.0%

54.5%

25.0%

20.8%

5.5 The study plans of the
graduate programs are
updated on the college’s
website gl Al jall blaall
& sall e B Llad) il )
LISl 55 S

68.5%

62.3%

75.7%

80.0%

69.1%

46.7%

77.3%

62.5%

65.2%

5.6 The tuition fees for
graduate studies courses
are reasonable compared
to similar programs in other
higher education
institutions in the region

Gl )l Al jall o gl i
el 4l A Llall il 5l
&b AV Cledal) 3 AL
dalaidll

44.9%

35.3%

65.0%

52.2%

50.0%

38.9%

54.5%

33.3%

9.1%




5.7 | am aware of all
services that are offered by
the Office of Graduate
Studies wlexally s e Ul
Llad) el ol i€a Ly gy Al
FRIAL )

42.9%

39.6%

37.5%

54.5%

41.8%

52.9%

66.7%

50.0%

20.8%

5.8 Offering graduate
studies courses in evening
time is suitable for me z_k
3l a Wl bl Jall <l e

o e bl

88.3%

98.1%

87.8%

96.0%

85.7%

84.2%

100.0%

25.0%

79.2%

Weighted Average b sidl
emadd)

56.8%

55.7%

59.6%

70.5%

57.0%

55.3%

64.8%

36.1%

40.3%

Section 4: Quality of
Teaching and Learning

asladil] g alail) 33 g2 aa) 1) awdl)

6.1 Faculty are available
during their set office hours
YA Gapaill A eliac aal gy
Al clelud

93.8%

88.9%

97.6%

90.9%

94.5%

94.7%

95.0%

100.0%

95.7%

6.2 Faculty are accessible
outside of office hours
(face-to-face or other
means such as email) ¢S
a3 A gliael aa Jual il
Lo Al cileld) il 2 s
Al

92.8%

88.9%

100.0%

88.0%

94.7%

100.0%

95.2%

87.5%

83.3%

6.3 The program provided
sufficient opportunities for
intellectual stimulation
Apndlall LIS La 8 d 5y grali il
4y il

80.5%

82.4%

76.9%

84.0%

81.5%

84.2%

81.0%

75.0%

75.0%

6.4 Each course has
assigned materials and
these materials are
appropriate gl sk J<
Aulic g duaadse palad

81.0%

85.2%

80.0%

91.7%

80.7%

78.9%

71.4%

75.0%

75.0%

6.5 Supplementary
instructional materials ...
were appropriate/ :ladll
ddlay) | el ol

83.3%

83.0%

80.0%

92.0%

83.6%

89.5%

85.7%

75.0%

75.0%

6.6 Faculty provided
effective and timely
feedback on my academic
progress sl i sloaef
Al (el e ldaadle ) gadly
Canliall 28

70.7%

71.7%

70.0%

91.7%

68.4%

68.4%

71.4%

50.0%

62.5%

6.7 Assessment of my
performance is aligned
with the assessment
procedure(s) described by
syllabi mk;.g_alsﬁ\]l @lai andl

8 saaaall il e ja) a il
) i

82.0%

77.8%

92.1%

84.0%

87.3%

84.2%

66.7%

62.5%

79.2%

6.8 Faculty effectively
engaged students in the
subject ououl L slacl
Bgusl ) gopndal gl 8 A () S 5y
Jlad <y

89.5%

85.2%

97.4%

84.0%

93.0%

100.0%

85.7%

87.5%

79.2%

6.9 Faculty are
enthusiastic about the
subject(s) they teach sleaci
) gall () graania G il Aia
Leigmdn

85.2%

88.7%

84.6%

91.7%

85.7%

63.2%

85.0%

87.5%

87.5%

6.10 Faculty are
knowledgeable in the
subject(s) they teach <A

& A jma s bl u il A olimel
Lo Sl 3 pall

86.4%

84.9%

89.5%

92.0%

84.2%

72.2%

85.0%

100.0%

91.7%




6.11 Class sessions
provided adequate
opportunities to ask for
clarification(s) and
contribute ideas & waladll
sl bl 28 La jh ¢ i
\SaY) A Ly

91.0%

96.2%

94.9%

92.0%

87.5%

94.4%

81.0%

87.5%

87.5%

6.12 Class sessions
provided adequate
opportunities for group
discussion and dialogue
with other students

oalaall 488 La ji & i g ol yualaall
G A Gl ae el elaal)

88.5%

90.7%

94.7%

92.0%

83.9%

88.9%

85.0%

87.5%

83.3%

Weighted Average s sial)
ol

85.4%

85.3%

88.1%

89.5%

85.4%

84.9%

82.3%

80.9%

81.2%

Section 5: Research
Experience :oualal) audl)
Lda ) &)

7.1 The workload in the
research was reasonable
and appropriate Jesll e
Y a5 Lulie S Ziall &

65.9%

68.8%

65.8%

79.2%

64.8%

42.9%

66.7%

37.5%

72.7%

7.2 The overall research
experience (i.e. methods of
data collection, analysis,
experiments, etc.) in the
program equipped me with
necessary research skills
e b)) Gl A0 & ol

& (A& el (Jilal eyl
) i jleally (5355 alipall

89.3%

91.5%

84.2%

91.7%

86.8%

100.0%

90.5%

100.0%

85.0%

7.3 | am satisfied with the
availability of resources
required to conduct
research (scholarly
materials, statistical
software, etc.) oe =l Ul
ol el Y dyslladll pal yall o8

74.2%

68.8%

78.9%

86.4%

87.0%

68.8%

47.6%

75.0%

63.6%

7.4 1 am satisfied with the
availability of infrastructure
required to conduct
research (labs, materials,
equipment, etc.) ¢e o=l Ul
Agaxdl) Clgtll 5 381 yall i 58
Sl el Y

72.4%

64.6%

86.8%

87.5%

71.7%

75.0%

66.7%

71.4%

52.4%

Weighted Average Jawgiall
)

75.4%

73.3%

78.9%

86.2%

77.6%

71.7%

67.9%

71.0%

68.2%

Section 6: Acquired
Academic Knowledge,
skills and abilities: awall
ualad) Qb‘-g-d[g el
dpuiSall cf ail) g

8.1 Think critically _.S&l)
sl

89.1%

92.0%

87.5%

100.0%

92.6%

83.3%

95.2%

75.0%

70.8%

8.2 Work within
interdisciplinary/
multidisciplinary fields Ja=!l
Lall 5 53l VLl A

86.0%

89.6%

88.9%

78.3%

92.6%

75.0%

90.0%

71.4%

70.6%

8.3 Generate, collect and
analyze data gess )
clilall Jilas

83.8%

84.3%

77.5%

87.0%

90.6%

88.9%

89.5%

87.5%

65.2%

8.4 Design and conduct
original research a5 ayas
Aleal &gy

84.6%

86.0%

76.3%

91.7%

90.9%

88.9%

94.7%

75.0%

63.6%

8.5 Engage in intellectual
activities (seminars,
presentations, etc.) (e il

73.7%

80.0%

68.4%

83.3%

86.5%

68.8%

65.0%

62.5%

40.0%




ALaall 8 A Ladl(E (ol
L sal

8.6 Search for and utilize
information e &l
Lewhadin ¢ Cila slaal)

90.9%

92.3%

90.2%

95.8%

92.7%

94.4%

95.2%

87.5%

73.9%

8.7 Work effectively in a
team G pea Alledy Joal)

80.4%

75.5%

82.9%

91.7%

81.5%

100.0%

78.9%

62.5%

63.6%

8.8 Write and present
reports, articles, papers,
etc. ¢l (i e 5 LS
@\ Yl

91.7%

88.5%

97.6%

96.0%

96.4%

88.9%

95.0%

87.5%

73.9%

8.9 Write research funding
proposals s s«ill cilal yil 4
Sl

64.6%

66.7%

62.5%

81.8%

63.3%

75.0%

68.4%

75.0%

27.8%

8.10 Write a thesis &S
Gl Al

81.3%

87.8%

73.5%

76.2%

81.6%

93.3%

84.2%

85.7%

70.0%

8.11 Analyze problems and
propose solutions Jalssi
Jsball i e 5 JSLEA

85.8%

87.8%

85.0%

95.8%

81.1%

100.0%

89.5%

75.0%

72.7%

8.12 Manage time
effectively Jad JS& <d i 5 )l

77.3%

80.0%

85.4%

95.8%

72.2%

82.4%

60.0%

37.5%

75.0%

8.13 Ability to handle
coursework under pressure
Ziat el sl e Jaladl)
Lzl

81.8%

81.1%

85.4%

88.0%

83.3%

82.4%

80.0%

62.5%

75.0%

8.14 Leadership skills
Akl el el

84.1%

85.1%

90.0%

92.0%

82.7%

82.4%

85.7%

62.5%

73.9%

8.15 Work effectively with
people from various
backgrounds &
environments 4_\“_13_\ Jaadl
cldldl) Calidg e alds
Gl 5 colalal)

90.1%

92.3%

92.7%

92.0%

92.7%

100.0%

85.7%

75.0%

72.7%

8.16 Teach others sl adxs

86.5%

93.3%

89.7%

95.7%

82.7%

93.3%

90.0%

57.1%

66.7%

8.17 Train others sl cu

84.6%

91.1%

89.2%

90.0%

80.8%

100.0%

84.2%

57.1%

63.2%

8.18 Critique and validate
research literature Gy 8
dgalall &)

87.1%

93.9%

81.1%

91.7%

83.3%

88.9%

90.0%

87.5%

81.8%

8.19 Use appropriate
methodological tools in
research < 5! alasil
Aalall &gl Lpuliall dpngiall

88.7%

92.2%

79.5%

87.5%

92.6%

100.0%

85.7%

87.5%

82.6%

8.20 Demonstrate social
responsibility in decision-
making 4wl o seda ekl
DAl delia 8 dclany)

84.5%

91.1%

94.9%

84.0%

82.4%

73.3%

94.4%

66.7%

60.0%

8.21 Understand ethics
and its relevance to real
life situations <ALEMal &l 5
Seall é\}ll‘;@abwl

91.0%

98.0%

95.0%

92.0%

88.5%

88.2%

95.2%

87.5%

71.4%

8.22 Apply information
technology effectively in
decision-making (ks
e Agllady Glo slaall Lia 535
Sl delia

89.5%

91.8%

89.5%

92.0%

88.5%

93.8%

95.2%

87.5%

73.7%

8.23 Evaluate international
issues within a global
context (b 2 Adsa Lol oy
e

82.6%

90.9%

85.3%

77.3%

70.5%

92.3%

85.7%

80.0%

83.3%

8.24 Engage in the
community by tackling
practical challenges Ll_A3Y)
Gibaaill Al PIA (o aainall
Alaal)

84.0%

85.1%

78.4%

91.3%

83.0%

92.3%

76.2%

85.7%

88.2%

8.25 Integrate various
disciplinary knowledge in

87.2%

93.5%

90.0%

87.5%

83.3%

93.3%

76.2%

83.3%

84.2%




decision-making <ilise zes
DA Ma) 8 daasdl aalad)

8.26 Understanding of
concepts and their
application in real
situations aliall Clagul
Gleal) sall (8 et

89.6%

91.8%

92.5%

91.7%

86.3%

88.9%

90.5%

85.7%

85.0%

Weighted Average s sial)
il

84.8%

87.8%

85.3%

89.6%

84.9%

88.8%

85.4%

74.9%

70.5%

Section7: QU
Administrative Facilities
Cilasill g (381 jall ;aobad) anddl)
B dadlay L)

9.1 The policies and
procedures pertaining to
tuition and fees <lull
Sl ) sl dilaiall Sls ) Y

57.6%

42.0%

63.4%

62.5%

68.5%

76.5%

63.2%

57.1%

33.3%

9.2 The student billing and
paying processes 4l
el el 5 53 gl

79.7%

70.0%

82.9%

91.7%

88.9%

94.4%

63.2%

85.7%

62.5%

9.3 The availability of
required textbooks in the
university bookstore _#s
e Ay sllad) Al )
Syl <)

78.0%

72.7%

78.4%

95.8%

81.1%

88.9%

64.7%

100.0%

55.0%

9.4 The Library facilities
P W

91.1%

84.9%

97.4%

100.0%

92.7%

88.2%

80.0%

100.0%

90.9%

9.5 Online access to QU
services 4 Y cilaasl)
Aaslall

90.8%

84.6%

92.3%

95.7%

94.5%

100.0%

90.0%

100.0%

78.3%

9.6 Food services <leall
A1)

59.3%

57.1%

55.0%

59.1%

63.5%

68.8%

66.7%

50.0%

52.4%

9.7 The overall conditions
of facilities on campus =5
JSS dnalall 8 58l )

83.3%

78.8%

85.4%

95.8%

83.6%

58.8%

90.0%

100.0%

82.6%

9.8 Parking <l jbed! il s

60.3%

58.8%

55.6%

66.7%

56.6%

58.8%

66.7%

87.5%

59.1%

9.9 The availability of
general resources that |
need‘ @l\ ) @\)A\ B
Lealial

85.2%

78.8%

94.9%

95.8%

94.5%

88.9%

57.9%

100.0%

63.6%

Weighted Average Jawgiall
(oeadd)

76.3%

70.0%

78.4%

84.9%

80.7%

80.8%

71.8%

86.6%

64.2%

Overall Satisfaction
ASY Ll Ja gia

77%

77%

79%

85%

78%

79%

77%

70%

65%

Table 9. Stakeholder action plan on QU Graduate Satisfaction survey 2017-18




Stakeholders Action Plan on QU Institutional Surveys

Graduate Survey 2017-18

% in .
Stake holdk v
Items 2017-18 akeholders Stakeholder's Action Plan
3.1 The Graduate Orientation Dz ided sifficient infc ati
about secierniif;l? reese:fcnha fon Lay provided sitlicient informaation 59.6% focus group discussion with current students in order to understand their responses and
identify suggestions to improve their knowledge about scientific research
3.3 Thave b ided with sufficient information about th
researcd}:,e ro?::-‘t}:'re()\:ir:d ‘;:r s:du‘:t‘iznn {iormation about the 57.3% plan for meeting with prospective students to make them aware of the process of the
pro) q & research project
Need to clarify item and make it appropriate to the specificities of various colleges and
3.4 There is common research between students and teaching staff 67.0% programs; Strategic plan committee will work on verifying survey items to the
needs/specificities of CED programs
3.7 I am aware of research grants available to me as a student in 46.3%
A .3%
t: it
Qutar University In orientation session, students will be made aware of the grants
5.2 Admission application fees are reasonable compared to other 53.1%
higher education institutions in the region e N/A
5.4 The marketing of graduate studies program in QU is sufficient 42.7%
N/A
5.6 The tuition fees for graduate studies coures are reasonalbe
compared to similar programs in other higher education institutions 44.9%
in the region N/A
5.7 I am aware of all services that are offered by the Office of
. 42.9%
Graduate Studies
N/A
8.2 Evaluate international issues within a global context 82.6%
N/A
9.1 The policies and procedures pertaining to tuition and fees 57.6%
N/A
9.6 Food services 59.3%
N/A
9.8 Parking 60.3%
N/A




B. Initial programs

Initial program completers’ satisfaction with their program was measured in two ways. First, as part of the
case study to measure program impact, quantitative data were collected through a survey. Second,
qualitative data were gathered through an interview of the case study participants (6 participants).

The survey contains 10 items inviting participants to evaluate their degree of satisfaction with the
program that they had joined at the College of Education using a four-point Likert-type scale.

Beginning of December 2018, an electronic (word file) version of the survey was sent to 70 public
schools that employed the College of Education completers of 2017-18 through the Dean’s office email,
together with ethical approval document from Ministry of Education and Higher Education, and signed
request letter by the Dean.

After three times reminder, by mid-January 2019, 12 program completers responded in anonymous forms.
Quantitative data
The results of the completers’ survey are shown in the table below.

Table 10. Initial program completer satisfaction

Items Mean
S SD

Providing a variety of opportunities that support student learning and 341 0.62
development.
Accommodating students’ individual differences and cultural backgrounds to 3.18 0.73
provide them learning opportunities for improving their achievements.
Establishing a classroom environment of respect and support that provides a 3.47 0.62
culture for learning.
Having sufficient content of professional field. 3.35 0.61
Motivating learners and engage them in critical thinking by teaching a variety of 2.94 0.83
perspectives and concepts.
Engaging in assessment activities and use the data for instructional decision 2.71 0.77
making and student improvement.
Planning integrated and coherent instruction to meet the learning needs of all 3.47 0.51
students.
Providing student-centered instruction that is characterized by clarity, variety, and | 3.12 0.70
flexibility.
Reflecting and using multiple resources such as professional literature and 2.94 0.56
interacting with colleagues to aid my growth as an educator.

10. Collaborating to ensure learner’s growth and advance the profession. 3.53 0.51




The results in Table 10 indicate that completers are generally satisfied with their learning outcome in
relation to the profession, in particular in the aspect of knowledge provision.

Qualitative data

Qualitative data about initial program completers’ satisfaction with the programs were gathered through
the following interview questions:

1. How would you evaluate your satisfaction of this teacher’s in terms of professional knowledge,
overall teaching skills and professional dispositions?

2.  How would you evaluate the teacher’s current performance at work regarding making academic and
learning gains with the students? Any evidence demonstrating the students’ achievements? Any
additional insights or examples?

3. Any additional comments about this teacher?

4. Generally speaking how would you evaluate graduates from College of Education QU in comparison
with other graduates from other places in terms of professional knowledge, overall teaching abilities,
and professionalism? Any examples?

Data indicate that the interviewed program completers in the case study were in general satisfied with
what they have learned from the teacher preparation program and could link the benefits from the
program to their daily practice of teaching work. The mostly cited benefits from the program on their
teaching work include theories that helped with conceptual understanding of the teaching and learning, a
wide range of teaching strategies and skills for classroom management, and opportunities of Micro-
teaching. As they expressed,

“I am glad I was in that program and it made a huge influence in me. It made me feel confident
at work.... I am used to create new teaching strategies.... I can see I know quite a lot of
strategies that even experienced teachers do not know.” (Case 3)

“It (the university program) have a great influence in the sense that I experienced the situations
which | now experience with my students. The experience of managing a class during the
internship was highly beneficial and my university instructors were role models for me at
work.” (Case 4)

“T benefited a lot because, even during the diploma there was micro teaching which | learned a
lot from and from the different strategies that | learned from the instructors there which |
applied here practically.” (Case 5)

Nevertheless, qualitative data reported a variation of opinions concerning relating what one has learned to
the work. In particular, some of interviewed teachers revealed their “cultural shocks” when starting to
work in schools. They may be well prepared with knowledge and certain skills, however, less prepared
for handling issues and conflicts in the workplace.

Qatar University Undergraduate Alumni Satisfaction Survey

Undergraduate completer satisfaction with CED programs is also measured by a QU Alumni survey that
is developed and administered by QU Alumni Office. The office also analyses the data and sends results
to all colleges at QU. The results of the survey serve as a benchmark. They serve as an indicator of CED
graduate completer satisfaction with CED programs. They also allow to compare the degree of CED
completer satisfaction with the degree of all QU completer satisfaction. Table 11 presents the
demographic data of the survey respondents. The response rate for CED was 24%. Items rated below 70%
point to a lack of satisfaction.



Table 11. QU undergraduate Alumni satisfaction survey: Demographic data

Student Satisfaction Survey Results 2017-18
sl Al L) il ilid 2017-18

Population, Respondents and Response Rates
Llaiu) Jara g ¢ gaaienall g ¢ Auad jal) paina

Response
Population Respondents Rate
A Al acina Ggaiaal) Alaia) Jara
N % n % %

Total/ & sexal) 100.0% 100.0% 23.0%
Gender/ g s
Male/S3 3910 23% 1003 25% 26%
Female/ 13380 77% 2970 75% 22%
Nationality/ dswiall
Qatari/ k8 11429 66% 1741 44% 15%
Non-Qatari/ ks e 5861 34% 2232 56% 38%
Student Classification/ (! ! 5 sicall
Foundations/guewii 611 4% 193 5% 32%
Freshman/ ! s¥) &l 6370 37% 1305 33% 20%
Sophomore/ 45Ul il 3882 22% 949 24% 24%
Junior/ 231G} 4. 3095 18% 803 20% 26%
Senior/ &a il A3l 3270 19% 721 18% 22%
Certificate 62 0% 2 0% 3%
College/ &<l
Arts and Sciences/ asle 5 oY 5675 33% 1183 30% 21%
Business and Economics/ 3_aY)
ALaidy) g 3899 23% 706 18% 18%
Education/ 4 1852 11% 451 11% 24%
Engineering/ 4uigl) 2561 15% 805 20% 31%
Health Sciences/ asall 4 slall 503 3% 186 5% 37%
Law/ o5l 1338 8% 243 6% 18%
Medicine/ <kl 228 1% 48 1% 21%
Pharmacy/ daall 187 1% 82 2% 44%
Sharia and Islamic Studies/ dz_all
LDy il jall 882 5% 259 7% 29%

Table 12. QU Undergraduate Alumni Satisfaction Survey



Student Satisfaction Survey Results 2017-18 - CED
Qs Al L) (i il 2017-18 - 4 il 4

.. CED CED students
Qu ki dsala L) Column3 T ) s e
Subtotal . Subtotal Subtotal .
(Satisfied) '”d'?:j?” Total | (Satisfied) | (Satisfied) '”d'?;tf”
L i) Sl > o ) (Jlomry ) Jloma >
% % n n % %

section 1:Academic Services /sy clesdl) : J ) acdl)

90% ° 150 140 93.3% °

ua:\)iﬂ\ ;L.}aci
1.2 Availability of faculty during office hours/ (<l & elaci ol 53l
) e Ll 89% L] 148 129 87.2% °

1.3 Consideration of academic individual differences among
students by faculty members/ 59.6% L] 147 101 68.7% L]
Bl (g ad S (5 ginall 8 A3 53 (55 5l oy 5l A eliac Blel s

1.4 Support from TAS [ ol gaclus J8 (e peall 80% ° 136 113 83.1% °

1.5 Integrated technology in teaching/ & il Aleall 8 L 5l 53 ad 88% ° 150 140 93.3% °

1.6 Equipment in the scientific labs (scientific colleges only) / sl

(i Al LIS uadel) i yiad) i dalial 84% e -
1.7 Suppqrt proy_ldgd py the Iabg_ Eechnlleans (scientific colleges 85% ® 89 82 -
only)/ Gl yaial) 8 e ?M‘ ?‘J‘ (Lsﬂ Lalel) s_:l_)ml)
i i B S alaaia) ddels
iﬁg‘ﬁzﬂ\‘/eness of Blackboard on learning/ & 3,5 <3 aladiul 4y 93% A 149 145 97.3% A
1.9 Clarity of your study plan/ &u,a ¢lilai ~ s 81% ° 147 132 89.8% °
i i ici 2] 5 oyl gall o g
ﬁ(ﬁ:tlj\gyﬂlaﬁ(‘;?demlc policies and procedures/ akill g ¢l il & g g 84% ° 149 138 92.6% °
1.11 Clarity of course syllabus/ ,_2ell Ciwasi = g g 89% ° 150 142 94.7% o
L];; 1; Em‘t); irl?c\lj:fty of student performance measurements / 8206 A 148 129 87.2% A
Overall weighted average /¢l b giall 84% ° 1563 1391 89.0% °

The data presented in Table 12 is collected through the Alumni Survey. The survey seeks to measure
undergraduate completers’ satisfaction with various services at program level (e.g., academic services,
library, continuing education, food, transportation). The most relevant section to the purposes of this
report is section 1, which measures respondents’ satisfaction with academic services. The results are
presented in Table 12 (data provided by QU Alumni Office). The overall weighted average for section 1
is 89% for CED. It points to a high level of respondents’ satisfaction with the academic services offered
by CED. In addition, a comparison of the overall weighted average for QU (84%) and that average for
CED (89%) shows that CED completers are more satisfied than all QU completers. The only item that
was rated below satisfaction level is item 1.3 “Consideration of academic individual differences among
students by faculty members” (mean = 68.7%). In the Stakeholder Action Plan (developed by CED in
response to the low-rated items), the CED will take the following action:



Student Satisfaction Survey 2017-18

SDO Observation and Recommendation:

Areas of concern and major concern items should be carefully reviewed by the respective units.

Each unit should develop strategy to address the each of the concerns.

The strategic initiative of each unit should be coordinated eith the Strategy and Development Office (SDO) in order to document the action plans and their
implications

Each unit should provide the University with the evidence that the unit has improved its services in order to CLOSE THE LOOP. This is very important
because IPD takes care of the institutional effectiveness (IE) issue from the institutional perspective.

% in
Stakeholders Stakeholder's Action Plan
Items 2017-18
1.3 Consideration of academic individual
differences among students by faculty 68.7% CED
bers/ In Dept meetings, encourage faculty to take into account
members, learners individual differences




